
Interfolio’s Faculty Technology Suite
SUPPORT FOR THE FULL ACADEMIC STAFF LIFECYCLE

A single platform for academic staff work, data, and decisions.
Interfolio offers institutions a single source of validated information about academic activity—and a 
single experience for academic staff members when performing career-related work.

The four products in the Interfolio enterprise suite account for the full range of decisive career  
moments that arise throughout the scholar's lifecycle. Used as a whole, the full faculty technology 
suite gives institutions comprehensive support for and visibility into academic employment.

INTERFOLIO ACADEMIC SEARCH
Run complex, efficient academic searches in a shared governance context. Pro-
vide incoming candidates a professional introduction to the institution. Give 
committees a secure, organised digital space for review.  

INTERFOLIO ACADEMIC ACTIVITY REPORTING
Collect validated academic staff data sets for accreditation, compliance, and  
activity reporting. See the full picture of academics' contributions at your 
institution.

INTERFOLIO REVIEW AND PROMOTION
The only technology on the market dedicated to handling the complex 
workflows involved in academic staff probation, promotion, and review. Provide 
academic staff a user-friendly, secure online means to submit their work during 
the most sensitive and important decisions of their career.

DOSSIER
Equip academics at your institution with a lifelong, private, and professional 
online space to collect, curate, and submit academic materials—such as those 
for review, probation, or promotion at your institution.

To partner with Interfolio is to make a concrete move to ensure your institution's administrative 
structure reflects the centrality of academic staff as drivers of the mission of higher education.
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PUBLIC SUPPORT FOR ALL USERS
If your institution uses Interfolio, all users have access to a publicly available customer and tech-
nical support team—9:00 AM to 6:00 PM, Monday through Friday, via phone and email.

Our support team is open to academic staff, administration, applicants, external letter writers, 
and anyone else with a question or concern. In this respect, our attitude differs from the 
bureaucratic approach of other academic enterprise software vendors.

Interfolio supports academic work, data, and decisions at over 200 institutions worldwide.

“Excellent client service is the component that sets Interfolio apart from its competitors. 
The fact that I can instantly contact someone at Interfolio, who will either solve my problem 
or refer it to a team of engineers, has helped me more times than I can count.”

GEORGIA DAVIDIS 
FACULTY DOSSIER COORDINATOR AND AFFIRMATIVE ACTION OFFICER, 

OFFICE OF THE PROVOST, HAVERFORD COLLEGE

Interested in how Interfolio could help academic staff and administration at your institution? 
Learn more at www.interfolio.com.




